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Benchmarked to an identical poll conducted in 2010, a major new survey of 3,672 American
adults — including 703 children with at least one parent aged 65 or older and 2257 adults who are
aged 65 or older (up from 590 surveyed in 2010) — finds several troubling signs of elder financial
abuse and exploitation in the United States:

e 17 percent of Americans aged 65 or older — more than 6.8 million senior citizens -- already
have “been taken advantage of financially in terms of an inappropriate investment,
unreasonably high fees for financial services, or outright fraud.” (This is down slightly from 20
percent in 2010.) That self-reported figure for older Americans in 2016 is slightly lower than
the 20 percent of children who say their parent or parents aged 65 have been swindled. (In
2010, only 15 percent of adult children had this view.)

¢ Nearly half (47 percent) of children of parents 65 or older are “very” or “somewhat” worried
that their parents “have already become or will become less able to handle their personal
finances over time.” (This is up from 40 percent in 2010.) Only 25 percent say they are “not
worried at all” about such a development. (This is down from 36 percent in 2010.) (Those
over 65 have a somewhat different view: 30 percent are “very” or “somewhat” worried about
being less able over time, compared to 36 who expressed such concerns in 2010.)

o Of those who are in touch with their parent’s health care providers, 21 percent of children
report “the healthcare providers ever mention[ing] any concerns about your parents handling
of money or relayed any concern from your parent about handling money". (This is up sharply
from 5 percent in 2010.) However, of that same group, 27 percent report the health care
provider has mentioned “concerns about your parents' mental comprehension.” (This is up
from the 2010 level of 19 percent.) More than three fifths (61 percent) of children are not in
touch with their parents’ health care providers.

e More than two out of five (43 percent compared to 50 percent in 2010) of older Americans
exhibit one or more of the warning signs of current financial victimization:
- People are calling me or mailing me asking for money, lotteries, and other
schemes — 35 percent. (Interestingly, this is higher than the 29 percent reported
by children of parents over age 65.)
- | don't feel confident making big financial decisions alone — 5 percent v. 16
percent in 2010.
« | don't understand financial decisions that someone else is making for me — 1
percent versus 4 percent in 2010.
« | give loans or gifts more than | can afford — 1 percent versus 4 percent in 2010.
- | am being pressured to give away my money or change my will — 2 percent
versus 0 percent in 2010.
« | am having trouble paying bills because the bills are confusing to me — 1

percent.
« Someone is accessing my accounts or money seems to be disappearing — 1
percent.
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¢ In a major improvement from 2010 where 44 percent of those aged 65 or over got at least
two out of four questions wrong about basic investment knowledge, over half (51 percent) got
all the answers right and only 14 percent got two or more answers wrong:
« RIGHT - 26 percent true/35 percent false: If an investment is registered with the
Securities and Exchange Commission (the SEC) or state securities regulators, it
has been reviewed to make sure it's safe.
» RIGHT - 22 percent true/41 percent false: A very high rate of return is only okay
as long as the investment is guaranteed or bonded.
« RIGHT - 22 percent true/41 percent false: Variable annuities are usually good
investments, especially for retirees.
« RIGHT - 1 percent true/91 percent false: You can make a lot of money quickly
without risk.

¢ With no overall change since 2010, 31 percent of older Americans say they are vulnerable in
one or more ways to potential financial victimization:

* You are financially responsible for an adult child or spouse -- 15 percent.

* You are isolated most the time from other people -- 7 percent.

« You are in bereavement — 4 percent.

* You are depressed or have other mental problems -- 2 percent.

 You are dependent on someone else for your day-to-day care — 2 percent.

Other key findings include the following:

 Of those children with at least one parent over the age 65, 80 percent of the parents already
are retired.

« Of those children with at least one parent over 65, 28 percent already are retired themselves
and 22 percent are within five years of retirement.

- 78 percent of parents over 65 handle finances themselves, 17 percent rely on relatives for at
least some help, and 1 percent rely on non-family members, according to their children.

(These figures reflect shifts from 2010 levels of 71 percent, 24 percent, and 3 percent,
respectively.)

« 90 percent of children are “very confident” or “somewhat confident” of their current parent’s
ability to handle personal finances. Only 9 percent of are “not very confident” or “not

confident” at all. This is relatively close to the views of those age 65 or older: 97 percent say
they are "very" or "somewhat" confident about their current ability to handle money and just 3
percent who are "not very confident" or "not confident at all” with handling personal finances.

« 74 percent of children think that their parent aged 65 or older would tell them “immediately” if
they were swindled, compared to 21 percent who think their parents would be ashamed and

hide such a fact. However, nearly half (47 percent) of children say it is not very likely or not

very likely at all they would be able to figure out that their parent had been swindled if they

did not disclose it. (That is up from 35 percent in 2010.)

« Of those Americans aged 65 or older, 91 percent have living children.
- Fewer than one in 10 (7 percent) of Americans aged 65 or older say that their healthcare

provider has ever "asked you about how you are handling money issues or problems.” (This
is up from 2 percent in 2010.)
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« The margin of error for results based on the total sample is plus or minus 1.6 percentage
points.
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National Survey of Adult Children Results

Are one or both of your parents still alive, or
not?

Both parents are living ...........cooeeeeeieieeeeeenn. 17%
One parentis still living ..., 19%
Both parents are deceased................c........... 63%
Not sure / Don't care t0 Say ..............c.c.co...... 1%

Is at least one of your parents over the age of
65?

YES...oieeiieeieeie e 7%

NO .ottt 23%
Is your father over age 65, or not?

Father over 65...........ccooeiiiiiiieeeeeeee 98%

Father under 65...........ccooeeiiiiiiiieee 2%
Is your mother over age 65, or not?

MOEr OVET 65 .........evveeeeeeerereeeeeeerseeeneen 91%

Mother under 65..........cccooeeiiiiiiiiiee 9%

Q5 Of the following list of choices, which best

describes the living situation of your parents:
they live together in a home or apartment
without care or assistance; they live together in
a home or apartment with care or assistance;
they live together in a nursing home or
assisted living facility; they live together in a
home or apartment with family or other adults;
they live separately and neither has care; or
they live separately, one has care, the other
does not.

Live together in a home or apartment without

Care Or asSIStANCE ........oeeirvereeiiireeeiieeae e 72%
Live together in a home or apartment with

Care Or asSIStANCE ........oeeiruereeiiiieeeaieeae e %
Live together in a nursing home or assisted

VING FACHILY. ... 2%
Live together in a home or apartment with

family or other adults ...........cccoeeiiiiiiiiiiiinn. 4%
Live separately and neither has care............. 10%
Live separately, one has care, the other

OBS NOL ...t 4%
NOE SUMe ... 0%

Q6 Are your parents retired, within five years of

retirement, or neither of these?
Parents are retired..........ccoooeevveeeiieieiieeeeen, 80%

Parents are within five years of retirement..... 12%

Parents are neither retired nor within five
years of retirement ...........ccooeviiiieeiiieeeeeeeenns 3%

NOE SUIE ..eeeiiie e 4%
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How do your parents handle their personal
finances? Would you say they handle it all
themselves; they rely on you or other relatives
for at least some help; they rely on a non-
family member to handle their finances; or
some other way?

Handle it all themselves ............ccccceeieeenininns 78%
Rely on you or other relatives for at least

SOME NeIP..eeeeieiiiiiiiieiieiieeeieeeeeeeeeeeeeeeeeaeeeeeeees 17%
Rely on a non-family member to handle their
fINANCES....eiiiiiiiii 3%
Some other way .........ccccvvvviviiiiiiiiie 1%
NOE SUMe ..., 2%

How confident are you in your parents’ ability
to handle personal finances: very confident,
somewhat confident, not very confident, or not
confident at all?

Very confident .....coooeeeeeeeeeiiceeeeeee e 70%
Somewhat confident...........ccccoviiiiiiiiienninns 20%
Not very confident ... 7%
Not confident at all...........cccceviviiiiiiiiienninns 2%
NOE SUMe ..., 1%

How worried are you that your parents have
already become or will become less able to
handle their personal finances over time: very
worried, somewhat worried, not very worried,
or not worried at all?

V=] Ao 1 4 (=T [, 22%
Somewhat Worried............eeveeeriiiiiieeeeennnns 25%
NoOt very wWorried ..o 26%
Not worried at all............ccceeeeiiiiiiiiiiieeen s 25%
NOE SUMe ..., 2%

Have your parents ever been taken advantage
of financially in terms of an inappropriate
investment, unreasonably high fees for
financial services, or outright fraud, or not?

Y St 20%
NO e 75%
NOE SUME e 5%

Q11

Q12

Q13

Q14

3020 Highwoods Blvd.
Raleigh, NC 27604
information@publicpolicypolling.com / 888 621-6988

Let's imagine that your parents were victimized
in a financial swindle. Which one of the
following things do you think would happen:
your parents would tell you about the fraud
immediately, or your parent would be ashamed
of the situation and hide it from you.

Your parents would tell you about the fraud

immediately ... 74%
Your parents would be ashamed of the

situation and hide it from you ............ccccvveees 21%
NOE SUMe ..., 6%

(Among those who said their parents would
hide fraud from them in Q11) If your parents
did not tell you about the financial swindle, how
likely do you think it is that you would be able
to figure it out: very likely, somewhat likely, not
very likely, or not likely at all?

VeEry KEIY ... 18%
Somewhat liKely............ccovvvviiiiiii 33%
Not very iKely ... 42%
NOt TKely @t @ll.........veveeeeeeeeeeeeeeeeeeeeeeeeeenn 5%
NOE SUMe ..., 2%

Are you in touch with your parents’ healthcare
providers, or not?

Y S 35%
NO e 61%
NOE SUIE e, 4%

(Among those who answered "Yes" to Q13)
Have your parents’ healthcare providers ever
mentioned any concerns about your parents’
mental comprehension, or not?

Y S e 38%
NO e 60%
NOE SUIE ..eeeiieiee e, 3%
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(Among those who answered "Yes" to Q13)
Have your parents’ healthcare providers ever
mentioned any concerns about your parents
handling of money or relayed any concern
from your parent about handling money, or
not?

Y S 21%
NO e 70%
NOE SUME ..eeeieie e, 9%

Given the following list of choices, what
concerns you most when it comes to your
parents: People are calling them or mailing
them asking for money, lotteries, and other
schemes; they don’t feel confident making big
financial decisions alone; they don't
understand financial decisions that someone
else is making for them; they are having
trouble paying bills because the bills are
confusing to them; they give loans or gifts
more than they can afford; they are being
pressured to give away their money or change
their will; or someone is accessing their
accounts or money seems to be disappearing.

People calling them or mailing them asking
for money, lotteries, and other schemes........ 29%

Not feeling confident making big financial

decisions alone ............cccceeeeeiiiiiiiieieee s 1%
Not understanding financial decisions that
someone else is making for them.................. 4%
Having trouble paying bills because the bills

are confusing to them................ccc. 3%
Giving loans or gifts more than they can

AffOrd .o 4%
Being pressured to give away their money or
change their will............ccccco 1%
Someone is accessing their accounts or

money seems to be disappearing.................. 0%
None of theSe........cooviiiiiiiiiiii s 46%
NOE SUMe ..., 2%

Q17 What is the gender of your surviving parent?
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Is your surviving parent over the age of 65?
Surviving parent over 65..........ccccceeveeeeeeeee. 87%

Surviving parent under 65..............ccceeeeeee. 13%

Of the following list of choices, which one best
describes the living situation of your parent:
they live in a home or apartment without care
or assistance; they live in a home or apartment
with care or assistance; they live in a nursing
home or assisted living facility; or they live in a
home or apartment with family or other adults.

Live in a home or apartment without care or

ASSISTANCE ... 58%

Live in a home or apartment with care or

ASSISTANCE ... 13%

Live in a nursing home or assisted living

FACHIY ..o 14%

Live in a home or apartment with family or

other adults ..o 15%

NOE SUMe ..., 1%
Is your parent retired, within five years of
retirement, or neither of these?

Parentis retired..........ccooeieeiiiiiiiiieeen s 87%

Parent is within five years of retirement......... 6%

Parent is neither retired nor within five years

of retirement ... 5%

NOE SUMe ..., 2%

How do your parent handle their personal
finances? Would you say they handle it all
themselves; they rely on you or other relatives
for at least some help; they rely on a non-
family member to handle their finances; or
some other way?

Handles it all themselves.............cccceveeeninns 54%
Relies on you or other relatives for at least

SOME NeIP..eeeeeiiiiiiiiiiiiiiieeeieeeeeee e eeeeeeeees 0%

Relies on a non-family member to handle

their finances........ccccccvviiiiieen 4%

Some other way .........ccccvvvvviiiiiiiiiiee 2%

NOE SUMe ..., 0%
& l B



1

Q22

Q23

Q24

Q25

March 10-13, 2016

Survey of 703 Adults with Senior Parents

»] Public Policy
Polling

How confident are you in your parent’s ability
to handle personal finances: very confident,
somewhat confident, not very confident, or not
confident at all?

Very confident .....ccoeeeeeeeeeeeieeecee e 54%
Somewhat confident...........ccccoviiiiiiiiennnnns 23%
Not very confident ... 8%
Not confident at all...........ccccoeviviiiiiiiieeeninns 13%
NOE SUMe ..o, 1%

How worried are you that your parent has
already become or will become less able to
handle their personal finances over time: very
worried, somewhat worried, not very worried,
or not worried at all?

V=] Ao £ 4 (=T [, 21%
Somewhat Worried............eeveeeiiiiiiieeeeeennnns 23%
NoOt very wWorried ..o 32%
Not worried at all...........cccceeeeriiiiiiiiieeens 21%
NOE SUMe ... 3%

Has your parent ever been taken advantage of
financially in terms of an inappropriate
investment, unreasonably high fees for
financial services, or outright fraud, or not?

R = TP 18%
NO e 77%
NOE SUME ..eenieie e 5%

Let's imagine that your parent was victimized
in a financial swindle. Which one of the
following things do you think would happen:
your parent would tell you about the fraud
immediately, or your parent would be ashamed
of the situation and hide it from you.
Your parent would tell you about the fraud
immediately .........ccovvvviiii 76%
Your parent would be ashamed of the
situation and hide it from you

NOE SUME ..eeniie e

Q26

Q27

Q28

Q29
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(Among those who said their parent would hide
fraud from them in Q25) If your parent did not
tell you about the financial swindle, how likely
do you think it is that you would be able to
figure it out: very likely, somewhat likely, not
very likely, or not likely at all?

Very KEY ..o 32%
Somewhat liKely............cccovvvviiiiiii 35%
Not very iKely ... 28%
NOt TKely @t @ll.........cveveeeeeeeeeeeeeeeeeeeeeeeeeenn 5%
NOE SUMe ..., 0%

Are you in touch with your parent’s healthcare

providers, or not?
YOS 56%
NO .ottt 42%
NOE SUMe ..., 2%

(Among those who answered "Yes" to Q27)
Have your parent’s healthcare providers ever
mentioned any concerns about your parent’s
mental comprehension, or not?

Y S 27%
NO e 68%
NOE SUIE e 6%

(Among those who answered "Yes" to Q27)
Have your parent’s healthcare providers ever
mentioned any concerns about your parent’s
handling of money or relayed any concern
from your parent about handling money, or
not?

Y S 11%

NO e 83%

NOE SUIE ..eeeiie e 6%
& l IE)
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Q30 Given the following list of choices, what Q44 If you are a woman, press 1. If a man, press
concerns you most when it comes to your 2.
parent: People are calling them or mailing 0
them asking for money, lotteries, and other WOMAN ... 53%
schemes; they don't feel confident making big VN 47%
financial decisions alone; they don't Q45 If you are Hispanic, press 1. If white, press 2. If
understand financial decisions that someone African American, press 3. If other, press 4.
else is making for them; they are having
trouble paying bills because the bills are HISPaniC ..o 10%
confusing to them; they give loans or gifts WHILE .o 2%
more than they can afford; they are being
pressured to give away their money or change African American ..........cccoceeeeeeeeiiiiiiiieee e, 13%
their will; or someone is accessing their OhT ..o 5%

accounts or money seems to be disappearing. Q46 If you are 18 to 45 years old, press 1. If 46 to

People calling them or mailing them asking
for money, lotteries, and other schemes........ 35% 65, press 2. If you are older than 65, press 3. .
Not feeling confident making big financial 181045 i 20%
dECISIONS AMONE ..ovvovvvevenicenneee 17% BB 10 B5....veeeeieeieeeieeieie e 49%
Not understanding financial decisions that 31%
someone else is making for them.................. 5% Older than 65 ........coeeiieiee e 0
Having trouble paying bills because the bills
are confusing to them................ccc. 3%
Giving loans or gifts more than they can
AffOrd .o 4%
Being pressured to give away their money or
change their will.............cccco 1%
Someone is accessing their accounts or
money seems to be disappearing.................. 0%
None of theSe........cooviiiiiiiiiiii s 33%
NOE SUMe ... 2%
March 10-13, 2016 3020 Highwoods Blvd. N
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National Seniors Survey Results

Are you retired, within five years of retirement,
or neither of these?
REEIEA ..o 51%
Within five years of retirement....................... 18%
Neither retired nor within five years of
TEHIEMENT ..., 30%
NOE SUFE ..o 1%
Do you have any children, or not?
Have Children ..........cocooeeeeeeeeeeeeeeeeeeeenn 83%
Do not have children.............ccoevevevevevcecenn. 17%

How do you handle your personal finances?
Would you say you or your spouse handles it
all; you or your spouse relies on relatives for at
least some help; you or your spouse relies on a
non-family member to handle finances; or
some other way?

You or your spouse handles it all................... 87%
You or your spouse relies on relatives for at

least some help ... 6%
You or your spouse relies on a non-family

member to handle finances...............ccccooe 2%
Some other way .........ccccvvvvviiiiiiiiieieeeee 4%
NOE SUMe ..., 1%

How confident are you in your ability to handle
personal finances? Would you say you are
very confident, somewhat confident, not very
confident, or not confident at all?

Very confident .....coooeeeeeeeeeieeecceeee e 80%
Somewhat confident...........ccccooiiiiiiiiieniinns 16%
Not very confident ... 2%
Not confident at all...........ccccoeviviiiiiiiieenninns 1%
NOE SUMe ..o, 0%

Q35

Q36

Q37
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How worried are you that you will become less
able to handle your personal finances over
time? Would you say you are very worried,
somewhat worried, not very worried, or not
worried at all?

V=] VAo 1 4 (=T [, 8%
Somewhat Worried...........cceveeeiiiiiiieieeen s 21%
NOt VErY WOITIEM .......vvveeeeeeeeeeeeeeeseeereenn 36%
Not worried at all............c.ceeeeeiiiiiiiiiiieeens 34%
NOE SUMe ... 1%

Have you or your spouse ever been taken
advantage of financially in terms of an
inappropriate investment, unreasonably high
fees for financial services, or outright fraud, or
not?

Y S 20%
NO e 75%
NOE SUIE ..eeeiie e 6%

Has your healthcare provider ever asked you
about how you are handling money issues or
problems, or not?

Y S 7%

NO e 90%

NOE SUME ..eeeieie e 4%
& l IE)
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Q38 Which of the following situations would you say

most applies to you: you are financially
responsible for an adult child or spouse; you
are isolated most of the time from other
people; you are in bereavement; you are
depressed or have other mental problems; you
are dependent on someone else for your day-
to-day care; you have a problem with alcohol
or drugs; or none of these?

Financially responsible for an adult child or

SPOUSE - --eeeneeeeeeeaaieeeseeeeaneeeaneeeaneeeeeeeeneeeeanes 21%

Depressed or have other mental problems.... 3%

Dependent on someone else for your day-to-

day Care......ccccvviiiiii 2%
Have a problem with alcohol or drugs............ 1%
None of theSe.........ooviiiiiiiiiiii s 60%
Not sure / Don't care to Say ........cooeeeeeeeeeeennns 2%

Q39 Reading from a different list, which of the

following situations presents the biggest
concern for you : People are calling you or
mailing you asking for money, lotteries, and
other schemes; you don't feel confident
making big financial decisions alone; you don’t
understand financial decisions that someone
else is making for you; you give loans or gifts
more than you can afford; you are being
pressured to give away your money or change
your will; you are having trouble paying your
bills because the bills are confusing to you; or
someone is accessing your accounts or money
seems to be disappearing?

People calling you or mailing you asking for

money, lotteries, and other schemes............. 35%
Not feeling confident making big financial
decisions alone............ccuvvvvieiiiiiiiiiiieee s %
Not understanding financial decisions that
someone else is making for you .................... 1%
Giving loans or gifts more than you can

AffOrd .o 1%
Being pressured to give away your money or
change your will.............ccccviiiiiii 1%
Having trouble paying bills because the bills

are confusing t0 YOU .........ccovvvvviiiiiiniiieeenee, 1%
Someone is accessing your accounts or

money seems to be disappearing.................. 1%
None of theSe.........ooviiiiiiiiiiiie s 51%
Not sure / Don't care to Say ........coeeeeeeeeeeeennns 2%

3020 Highwoods Blvd.
Raleigh, NC 27604 L l IE)
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Q40 I'd like to read you some statements and then
ask you which you believe to be true and which
you believe to be false. Here’s the first one: If
an investment is registered with the Securities
and Exchange Commission or state securities
regulators, it has been reviewed to make sure
it's safe. If you think it’s true that if an
investment is registered with the Securities
and Exchange Commission or state securities
regulators, it has been reviewed to make sure
it's safe, press 1. If you think that’s false, press
2. If you're not sure, press 3.

TIUE e 27%
FalSE ..uuiiiee e 42%
NOE SUME ..eeeiie s 31%

Q41 Here’s the next one: Variable annuities are
usually good investments, especially for

retirees.
TIUE o 19%
FalSe ..o 48%
NOE SUMe ..., 32%

Q42 Here’s the next one: You can make a lot of
money quickly without risk.

TIUE e 4%
FalSE ..ueniiiiie e 90%
NOE SUIE .eeeieiee e, 6%

March 10-13, 2016
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Q43 Here’s the last one: A very high rate of return is
only okay as long as the investment is
guaranteed or bonded.

TIUE e 24%
False ... 44%
NOE SUIE .o 31%
Q44 If you are a woman, press 1. If a man, press
2.
WOMAN .. 53%
MaN. ... 47%

Q45 If you are Hispanic, press 1. If white, press 2. If
African American, press 3. If other, press 4.

HISPaniC ..o 10%
WHIEE e 2%
AFrican AMEriCaN ........ovevevveeiiieie e 13%
(0] { 1= 5%

Q46 If you are 18 to 45 years old, press 1. If 46 to
65, press 2. If you are older than 65, press 3.

1810 A5 20%
BB 0 BB, 49%
Olderthan 65 ........ooeeiieiie e 31%
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National Survey Results

Q1 Are one or both of your parents still alive, or Q5 Of the following list of choices, which best
not? describes the living situation of your parents:
- 0 they live together in a home or apartment
Both parents are living ..........ccccccceeeiniiiineeeen. 17% without care or assistance: they live together in
One parent is Still IVING..........c.cocoveveeveernnn. 19% a home or apartment with care or assistance;
63% they live together in a nursing home or assisted
Both parents are deceased..........c..ccooeuvrrneennn. living facility; they live together in a home or
Not sure / Don't care t0 Say ...........cccocevvuenn. 1% apartment with family or other adults; they live

separately and neither has care; or they live

Q2 Is at least one of your parents over the age of
separately, one has care, the other does not.

657
Live together in a home or apartment without
0
=S 7% CaAre OF ASSIStANCE ... eieie e, %
NO vttt 23% Live together in a home or apartment with
Care Or asSiStaNCe.........ccovuveeeriieireeriieee e 7%
Q3 Is your father over age 65, or not? ) ; : )
Live together in a nursing home or assisted
Father over 65 .........ccceeeeviiiiii e 98% living faCility.......cccveviiiiii e 2%
Father under 65 .........ccoociveeiiiie e 2% Live together in a home or apartment with 0
family or other adults............cccoiieiiiiniiinen. 4%
Q4 Is your mother over age 65, or not? o
91% Live separately and neither has care............... 10%
0 .
Mother over B5........ccuvveeviiiiiieee e Live separately, one has care, the other does .
Mother UNAer 85 ..o 9% 10 ) %
NOLSUIE ..o 0%

Q6 Are your parents retired, within five years of
retirement, or neither of these?

Parents are retired ............cooovvieeeeiieiiiiiiieeneens 80%

Parents are within five years of retirement...... 12%
Parents are neither retired nor within five

years of retireMent...........oco.ovevvvereveesrnnnn. 3%

NOLSUIE ..o 4%
March 10-13, 2016 3020 Highwoods Blvd. 1D
Survey of 3,672 Americans Raleigh, NC 27604 l
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Q7 How do your parents handle their personal
finances? Would you say they handle it all
themselves; they rely on you or other relatives
for at least some help; they rely on a non-family
member to handle their finances; or some other

way?

Handle it all themselves...........ccccceeeviiiiinnnen. 78%
Rely on you or other relatives for at least

SOME NelP .eoviiii e 17%
Rely on a non-family member to handle their
fINANCES ... 0
SOME OthEr WAY ..o 1%
NOLSUIE ..o 2%

Q8 How confident are you in your parents’ ability to
handle personal finances: very confident,
somewhat confident, not very confident, or not
confident at all?

Very confident.........ooovvveeiiieeei e 70%
Somewhat confident ..............cocoeveverirrrennnn 20%
Not very confident..........cccceviieiiiiiiee e 7%
Not confident at all ...........cco.evververeerrersrnnnn 2%
NOE SUIE .. 1%

Q9 How worried are you that your parents have
already become or will become less able to
handle their personal finances over time: very
worried, somewhat worried, not very worried,
or not worried at all?

Very WOITEd.......cooeueiiiiieae e 22%
Somewhat Worried ...........coocvevvcvviiniieee e 25%
NOt Very WOrried............ceveeeiiiiiiiieeee e 26%
Not worried at all...........ccoovevieieiiieeeeee 25%
NOE SUIE ... 2%

Q10 Have your parents ever been taken advantage
of financially in terms of an inappropriate
investment, unreasonably high fees for
financial services, or outright fraud, or not?

Y S 20%
NO et 75%
NOE SUME .., 5%
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Q11 Let's imagine that your parents were victimized

in a financial swindle. Which one of the
following things do you think would happen:
your parents would tell you about the fraud
immediately, or your parent would be ashamed
of the situation and hide it from you.

Your parents would tell you about the fraud

immediately.........cocoviiiiie 74%
Your parents would be ashamed of the

situation and hide it from you ..............c........... 21%
NOLSUIE ..o 6%

Q12 (Among those who said their parents would
hide fraud from them in Q11) If your parents did
not tell you about the financial swindle, how
likely do you think it is that you would be able
to figure it out: very likely, somewhat likely, not
very likely, or not likely at all?

Very lKelY ..o 18%
Somewhat liKely ... 33%
Not very lIKely ..., 42%
NOt liKEly @t @ll..........oveveeeeeeeeeeeeeee e 5%

2%

NOE SUIME c.eeeeie e,

Q13 Are you in touch with your parents’ healthcare
providers, or not?

Y St 35%
NO et 61%
NOE SUME c.veeeieeeeeeeee e, 4%

Q14 (Among those who answered "Yes" to Q13)
Have your parents’ healthcare providers ever
mentioned any concerns about your parents’
mental comprehension, or not?

Y S 38%
NO et 60%
NOE SUME c.veeeeeee e, 3%
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Q15 (Among those who answered "Yes" to Q13)
Have your parents’ healthcare providers ever
mentioned any concerns about your parents
handling of money or relayed any concern from
your parent about handling money, or not?

VS ettt ettt 21%
NO vttt ettt e ettt 70%
NOE SUI «.v et 9%

Q16 Given the following list of choices, what
concerns you most when it comes to your
parents: People are calling them or mailing
them asking for money, lotteries, and other
schemes; they don't feel confident making big
financial decisions alone; they don't
understand financial decisions that someone
else is making for them; they are having trouble
paying bills because the bills are confusing to
them; they give loans or gifts more than they
can afford; they are being pressured to give
away their money or change their will; or
someone is accessing their accounts or money
seems to be disappearing.

People calling them or mailing them asking

for money, lotteries, and other schemes......... 29%
Not feeling confident making big financial
decisions alone
Not understanding financial decisions that
someone else is making for them ..................

Having trouble paying bills because the bills

are confusing to them ..........cccooiiiiiiines 0
Giving loans or gifts more than they can

AFFOIT ..o 4%
Being pressured to give away their money or
change their Will ... 1%

Someone is accessing their accounts or

money seems to be disappearing ................... 0%
NONE Of thESE ..o, 46%
NOE SUIE ..ttt 2%
Q17 What is the gender of your surviving parent?
WOMAN oo, 75%
Man....... 25%

March 10-13, 2016
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Q18 Is your surviving parent over the age of 65?
SUrViVing parent OVer 65............c.coovceeevevrenen. 87%

Surviving parent under 65...........co.cocoevverenen. 13%

Q19 Of the following list of choices, which one best
describes the living situation of your parent:
they live in a home or apartment without care
or assistance; they live in a home or apartment
with care or assistance; they live in a nursing
home or assisted living facility; or they live in a
home or apartment with family or other adults.

Live in a home or apartment without care or

ASSISIANCE ..o 8%

Live in a home or apartment with care or

ASSISTANCE ... 13%

Live in a nursing home or assisted living

FACHILY ..o 14%

Live in a home or apartment with family or

other adultS .........ccooiiiiii e 15%

NOLSUIE ..o 1%
Q20 Is your parent retired, within five years of

retirement, or neither of these?

Parentis retired .........cccceeeeiiiiiiiiiiee e, 87%

Parent is within five years of retirement........... 6%

Parent is neither retired nor within five years

Of retiremMent.........ccoooiiiiie e 5%

2%

NOE SUIME c.eeii e,

Q21 How do your parent handle their personal
finances? Would you say they handle it all
themselves; they rely on you or other relatives
for at least some help; they rely on a non-family
member to handle their finances; or some other

way?

Handles it all themselVes ..........c..ccocoevvrveenn. 54%
Relies on you or other relatives for at least

SOME NelP .eeeeiiiii e 40%
Relies on a non-family member to handle

their finances .......cccvveeiiiiie e %
SOME OthEr WAY ..o 2%
NOLSUIE ..o 0%
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Q23

Q24

Q25
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How confident are you in your parent’s ability to
handle personal finances: very confident,
somewhat confident, not very confident, or not
confident at all?

Very confident ..o, 54%
Somewhat confident ............ccoccoviiriieciiienene 23%
Not very confident.........cccccooviiiiieiiiininiiieenn. 8%
Not confident at all............cccocoveiiiiieiiiiieens 13%
NOLSUIE ... 1%

How worried are you that your parent has
already become or will become less able to
handle their personal finances over time: very
worried, somewhat worried, not very worried,
or not worried at all?

VEIY WOITIEA ... 21%
Somewhat worried ...........cccceevvieriieninienneenne, 23%
NoOt very Worried........ccveeveeeiiiiiiiieee e 32%
Not worried at @ll............c..covevereereresrereeneen. 21%
NOE SUIE ..t 3%

Has your parent ever been taken advantage of
financially in terms of an inappropriate
investment, unreasonably high fees for
financial services, or outright fraud, or not?

VS ettt ettt 18%
NO vttt ettt ettt 7%
NOE SUIE .ottt ee e 5%

Let's imagine that your parent was victimized in
a financial swindle. Which one of the following
things do you think would happen: your parent
would tell you about the fraud immediately, or
your parent would be ashamed of the situation
and hide it from you.

Your parent would tell you about the fraud

IMMEIately.........o.ovveeveeeeeceeeeceeeeere e 76%
Your parent would be ashamed of the

situation and hide it from you..............cc....... 17%
NOLSUIE ..o 7%

Q26

Q27

Q28

Q29

3020 Highwoods Blvd.
Raleigh, NC 27604
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(Among those who said their parent would hide
fraud from them in Q25) If your parent did not
tell you about the financial swindle, how likely
do you think it is that you would be able to
figure it out: very likely, somewhat likely, not
very likely, or not likely at all?

Very KelY ...ovvveii e 32%
Somewhat IKely ........ccccooviiiiiiiiiiicc e 35%
NoOt Very lKelY ......cocvveeiiiiiiiiii e 28%
NOt liKely At @ll..........coveeeereereeeeeeeeeeeeeesieninns 5%
NOE SUIE ... 0%

Are you in touch with your parent’s healthcare
providers, or not?

R = TN 56%
NO -t 42%
NOE SUIME c.eeeeie e, 2%

(Among those who answered "Yes" to Q27)
Have your parent’s healthcare providers ever
mentioned any concerns about your parent’s
mental comprehension, or not?

R = TN 27%
NO -t 68%
NOE SUIME c.eeeeie e, 6%

(Among those who answered "Yes" to Q27)
Have your parent’s healthcare providers ever
mentioned any concerns about your parent’s
handling of money or relayed any concern from
your parent about handling money, or not?

VS ettt ettt 11%

NO ettt 83%

NOE SUI «.ve et se e 6%
@ l B
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Q30 Given the following list of choices, what

concerns you most when it comes to your
parent: People are calling them or mailing them
asking for money, lotteries, and other schemes;
they don't feel confident making big financial
decisions alone; they don't understand
financial decisions that someone else is
making for them; they are having trouble
paying bills because the bills are confusing to
them; they give loans or gifts more than they
can afford; they are being pressured to give
away their money or change their will; or
someone is accessing their accounts or money
seems to be disappearing.

People calling them or mailing them asking

Q33

How do you handle your personal finances?
Would you say you or your spouse handles it
all; you or your spouse relies on relatives for at
least some help; you or your spouse relies on a
non-family member to handle finances; or
some other way?

You or your spouse handles it all................... 87%
You or your spouse relies on relatives for at

least some help.......ooooiiie 6%
You or your spouse relies on a non-family

member to handle finances...............c..cc........ 2%
SOME OthEr WAY ..o 4%
NOLSUIE ..o 1%

for money, |0tteries’ and other schemes......... 35% Q34 How Confident are yOU in yOUI’ ab|||ty to handle
Not feeling confident making big financial perspnal finances? WOUId, you say you are very
dECiSIONS @IONE ........ovvviecieireeieeireies 17% confident, somewhat confident, not very
Not understanding financial decisions that confident, or not confident at all?
someone else is making for them ................. 5% Very Confident.........ccveveeeeeveeeeeeeeeeeeeeenns 80%
Having trouble paying bills because the bills
are Cognfusing tg tﬁerﬁ _____________________________________ 0 Somewhat confident .............cocvererrererenrennes 16%
Giving loans or gifts more than they can A% NOt Very CONfIdeNt ..........cooveeeeeeeeeeeereeeenn 2%
afford ....oooooiii e 0
i 1%
Being pressured to give away their money or Not confident at all...........cccoocvveiiiiieiiiiiees 0
change their Will ... 1% NOE SUE ..t 0%
Someone is accezswc]jg their accounts or 0% Q35 How worried are you that you will become less
money seems to be disappearing .................. able to handle your personal finances over
NONE Of tNESE ..o 33% time? Would you say you are very worried,
204 somewhat worried, not very worried, or not
Not sure..l ........... s R worried at all?
Q31 Are you retired, within five years of retirement, ) 804
or neither of these? Very WOITEd.......cooiueeieiieae e 0
REUIEA ... 51% SOMEWhAt WOMMIEM ......ovvvviiiens 21%
. 0,
Within five years of retirement ...................... 18% NOt Very WOrried...........eeeeeeeiiiiiiiieeee e 36%
Neither retired nor within five years of Notworried at all............cooooeviiiii 34%
retirement..........ccooeiiiieiii 30% 0
NOLSUIE ..o 1%
NOLSUIE ..o 1%
Q32 Do you have any children, or not?
Have children........cccccoviii e 83%
Do not have children............cccocoevveeveervennnn. 17%
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Have you or your spouse ever been taken
advantage of financially in terms of an
inappropriate investment, unreasonably high
fees for financial services, or outright fraud, or
not?

Y St 20%
NO vttt ettt e ettt 75%
NOE SUIE et 6%

Has your healthcare provider ever asked you
about how you are handling money issues or
problems, or not?

R = TN 7%
NO et 90%
NOE SUIME e, 4%

Which of the following situations would you say
most applies to you: you are financially
responsible for an adult child or spouse; you
are isolated most of the time from other people;
you are in bereavement; you are depressed or
have other mental problems; you are
dependent on someone else for your day-to-
day care; you have a problem with alcohol or
drugs; or none of these?

Financially responsible for an adult child or

SPOUSE ...t etee ettt e e 1%
Isolated most of the time from other people.... 7%
In bereavement.............ceveeiiiiiiiiieiee e 3%
Depressed or have other mental problems..... 3%
Dependent on someone else for your day-to-
Ay CAre....ccoviiiiiee e 2%
Have a problem with alcohol or drugs............. 1%
None of these ........cccoeciiiiiiii e 60%
2%

Not sure / Don't care to say

Q39

Q40
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Reading from a different list, which of the
following situations presents the biggest
concern for you : People are calling you or
mailing you asking for money, lotteries, and
other schemes; you don't feel confident making
big financial decisions alone; you don't
understand financial decisions that someone
else is making for you; you give loans or gifts
more than you can afford; you are being
pressured to give away your money or change
your will; you are having trouble paying your
bills because the bills are confusing to you; or
someone is accessing your accounts or money
seems to be disappearing?

People calling you or mailing you asking for

money, lotteries, and other schemes.............. 5%
Not feeling confident making big financial
AECiSIONS AIONE ... 7%
Not understanding financial decisions that

1%

someone else is making for you......................

Giving loans or gifts more than you can afford 1%

Being pressured to give away your money or
change your Will ...

Having trouble paying bills because the bills
are confusing t0 YOU .........cceeeiviiiiiiieieeeniniinns 1%

Someone is accessing your accounts or

1%

money seems to be disappearing ................... 1%
NONE Of tNESE ... 51%
2%

Not sure / Don't care to say

I'd like to read you some statements and then
ask you which you believe to be true and which
you believe to be false. Here’s the first one: If
an investment is registered with the Securities
and Exchange Commission or state securities
regulators, it has been reviewed to make sure
it's safe. If you think it's true that if an
investment is registered with the Securities and
Exchange Commission or state securities
regulators, it has been reviewed to make sure
it's safe, press 1. If you think that's false, press
2. If you're not sure, press 3.

TPUB . e e 27%
FalSE ... 42%
NOE SUME c.veeiieeeee e, 31%
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Q41 Here’s the next one: Variable annuities are
usually good investments, especially for

retirees.
TIUC. .. 19%
FalSe ..o 48%
NOE SUIE ... 32%

Q42 Here’s the next one: You can make a lot of
money quickly without risk.

TTUC ettt et eeeees 4%
FalSe. ..o 90%
NOE SUIE ...ttt 6%

Q43 Here’s the last one: A very high rate of return is
only okay as long as the investment is
guaranteed or bonded.

TrUB. e e 24%
FalSe...ccooeeeee e 44%
NOE SUIME c.veie e, 31%

March 10-13, 2016

Survey of 3,672 Americans

3020 Highwoods Bivd.
Raleigh, NC 27604
information@publicpolicypolling.com / 888 621-6988

Q44 If you are a woman, press 1. If a man, press 2.

Q45 If you are Hispanic, press 1. If white, press 2. If
African American, press 3. If other, press 4.

HISPANIC ... 10%
WHILE .o 72%
African AMEriCan..........coovvveeeee e 13%
Other. ..o 5%

Q46 If you are 18 to 45 years old, press 1. If 46 to
65, press 2. If you are older than 65, press 3.

180 A5 e 20%
AB 10 85 49%
OIAETN thAN B5 ..o e 31%
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METHODOLOGY:

Public Policy Polling interviewed 3,672 Americans from March 10 — March 13, including 2,257
seniors and 703 adults with senior parents. The margin of error for the overall sample is +/-
1.6%, the margin of error for senior sample is +/- 2.1% and the margin of error for the adults with
senior parents sample is +/- 3.7%. The survey was conducted through automated telephone
interviews with a random sample of American adults.
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